
Village Report on the Economy Shows Positive Trends
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A recent quarterly economic data report 
prepared by the Village of Northbrook 
Department of Development and Planning 
Services shows several positive trends and 
a gradual improvement in Northbrook’s 
economy.  The report was prepared last 
month for the Village Trustees prior to 
their budget deliberations for the upcom-
ing fiscal year.
 A leading indicator of 
improvement in the North-
brook economy was an in-
crease in sales tax collections 
in 2010 compared to 2009.  
For the month of November 
2010 alone, sales tax collec-
tions were $120,400 higher 
than the previous Novem-
ber.  Overall sales tax collec-
tion through November 2010 
was $470,118 higher than the 
previous year.  Sales tax num-
bers from December, which 
traditionally represent 20% of 
taxes collected for the year, 

are not available yet, but are anticipated to 
push the number even higher. 
     “Northbrook Court had a very positive 
2010 with sales increases every month and 
we see this trend continuing in 2011,” notes 
Northbrook Court Marketing Manager 
Shannon Ridgeway.  “Shoppers seem to 
be growing more confident in their buying 

Green Products Showcased at Earth Day April 16

They might look like mini Rorschach tests, 
but QR Codes, the latest digital craze, has 
many useful applications that can add a fun 
dimension to marketing your business. 
QR codes or “quick response” are actu-
ally barcodes that can be scanned using a 
smartphone camera and a QR code reader 
application.
 First introduced in Japan, QR codes 
are now appearing everywhere –  in maga-
zine and newspaper advertisements, on 
signs, business cards, flyers -- anywhere 
a business or organization is interested in 
communicating more information about a 
product, service or even a map.    
 The mobile barcodes, when scanned 

by smartphone software, link the users to 
data. More useful than bar codes, QR Codes 
can store (and digitally present) more data, 
including URL links, videos, geo coordi-
nates and text.  The other key feature of the 
codes is that instead of requiring clunky 
hand-held scanners, any consumer with a 
smartphone that has downloaded the soft-
ware can scan them and share the informa-
tion with others, 
 Creating a QR code is easy and only 
requires a few steps.  Simply search the 
Internet using the terms “QR Code Gen-
erator”.   You will be directed to numerous 

QR Codes Creative and Easy 
to Use Marketing Tools

With the theme “Less Energy, More Pow-
er!” Northbrook will celebrate the 41st 
Earth Day on Saturday, April 16th from 
9:30 a.m. – 2 p.m. on the Village Green.
     The first Earth Day was held on April 22, 
1970 to inspire awareness and appreciation 
for the earth’s natural environment.   Since 
then, Earth Day has grown into a grass-
root efforts where each community shapes 
activities around local concerns, notes or-
ganizer Assistant to the Village Manager 
Dan Kaup.  “Here in Northbrook, we try 
to draw awareness to what people can do 

locally to help the environment.  This year 
we have even more exhibitors that can give 
residents and businesses practical, helpful 
guidance on ways to save energy.”
 In addition to a number of recycling 
opportunities, the event will feature over 
60 vendors promoting new products and 
educating attendees on the latest concepts 
on renewable energy.  Some of the exhibits 
will feature the latest in home weatheriza-
tion, regional organic farming, local utili-
ties, and environmentally friendly home 
suppliers and products.

Scan this QR 
code to see a 
YouTube  video 
of the Chamber’s 
recent First Friday 
“Thank you for a 
Referral” session.
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Among the many ben-
efits that attract busi-
ness leaders to the 
Chamber are our very 
popular networking 
events.  Our First Fri-
day breakfast alone at-
tracts over 110 attend-
ees – all eager to make 
connections and build 
lasting professional re-
lationships. This month 
the Chamber will add 

yet another networking opportunity to its pro-
gram lineup – a home improvement networking 
lunch.  Modeled after our successful Technology 
Networking Forum, this lunch targets members 
who are connected to the building trades with a 
goal of helping them to form partnerships and 
referral networks.  If you are involved in home 
remodeling, construction or some other type of 
related work, I want to personally invite you to 
attend this lunch as a chance to meet individuals 
who could provide you with referrals.
 The Home Improvement Networking Lunch 
is a good example of how the Chamber is always 
working to tailor its benefits and programs to 
meet the needs of individual members.
 All of us have been challenged by the econ-
omy these last few years.  That is why it is es-

pecially encouraging to learn that some of the 
economic indicators in Northbrook are start-
ing to improve.  People are shopping in our 
stores, staying in our hotels, leasing space 
in Northbrook and finding new jobs.  While 
these numbers are just a beginning, they are 
encouraging and show the vitality and strength 
of Northbrook as a vibrant North Shore com-
munity.  
 Last month’s Annual Meeting and Dinner 
was a huge success, with record breaking at-
tendance turning out  to hear our outstanding 
speaker Northshore University HealthSys-
tem top executive Mark Neaman, and to help 
honor our business award winners.  The next 
time you see anyone from PotashCorp or Dux-
ler Complete Auto Care, please congratulate 
them.  Hopefully Volunteer of the Year award 
winner Jill Narens, will inspire other Chamber 
members to become involved and participate 
in Chamber events this year.  
 After a long winter, all of us here at the 
Chamber are eager to turn our attention to our 
annual Golf Outing.  Please take a look at some 
of the sponsorships that are available for this 
annual event, and consider lending your sup-
port to this important fundraiser.   Always a 
terrific event, supporting the Golf Outing is a 
great way to gain visibility and support the or-
ganization.

QR Codes cont. from pg. 1
sites that can create a QR Code.  While some 
sites require a fee, many offer the ability to cre-
ate a QR Code free of charge.  The one used by 
the Chamber to create the code on page 1 of 
the newsletter was “qrjumps.com.”     You can 
save the code in a jpeg format to insert into any 
printed marketing piece the same as you would 
with a photo.    Once a QR code is created, it 
can be reproduced and printed wherever you 
wish to reach your audience.  
     To read a QR Code, anyone with a Smart-
phone can download an app which “transforms” 
your phone into a QR Code scanner, making it 
as easy as taking a “photo” to be linked to the 
designated URL. 
 Businesses are using the codes in a num-
ber of ways, including to communicate prod-
uct information, contact details (on business 
cards), special offers, event information, cou-
pon offers, links to social media sites, maps and 
links to YouTube videos.

Mark your calendar now for the Chamber’s 
popular Business Expo, which is scheduled for 
Monday, July 25th at the Wyndham Glenview 
Suites Hotel.  Attracting more than 400 attendees 
each year, the Expo is an excellent opportunity 
for members to showcase their businesses in a 
hands-on setting.  Exhibitors can demonstrate 
their products, unveil new services to a friendly 
audience, and generate new clients.  
 The event is held jointly with the Deerfield 
Bannockburn Riverwoods Chamber as an After 
Hours event.  Exhibit space will include a 6 foot 
table and signage.  Members can take advantage 
of an early bird rate of $175.  As the event is lim-
ited to 50 exhibitors, members are encouraged 
to sign up early to reserve their spot.  For more 
information about becoming an exhibitor, call 
Maggie at (847)498-5555 ext. 2.

Save the Date for the Annual 
Business Expo
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habits and are beginning to purchase more 
luxury items as well as electronics, apparel 
and accessories.” 
 Another encouraging sign was the 
improvement in hotel occupancy and an 
increase in hotel tax revenue.  Hotel occu-
pancy fell to a low of 40.9% in December 
2009, but rebounded in December 2010 
at 44.9%.  Occupancy rose during 2010 to 
a seasonal high of almost 80% in June and 
July, higher than the previous June and 
July when occupancy rates were lower 
than 70%.  “We saw some increase during 
the summer months in 2010 over 2009,” 

notes Sheraton Northbrook General Man-
ager Steve McCully.  “Advanced bookings 
look even stronger for 2011.”
 Another indicator of economic health 
in the hotel community is the average 
daily rate (ADR), which fluctuated in 2010.  
“Overall, hotel average rates are starting 
to see a comeback,” adds McCully.  “Last 
year was flat as compared to 2009 with that 
year being down fairly significantly.  This 
year should see about a 7% increase for the 
market.” ADR combined with improved oc-
cupancy led to a 22% percent increase in 
hotel tax collection for a total of $628,732.
“The Renaissance enjoyed a great come-
back year in 2010 and it continues into 
2011,” notes Renaissance Chicago North 
Shore Hotel General Manager Dick Turn-
er.  Buoyed by a resurgence in corporate 
travel and increased confidence in group 
bookings, Turner commented that the ho-
tel realized a 25% increase in hotel room 
revenues over 2009.  “Corporate travel 
continues to outpace last year in the first 
quarter of 2011,” he added.  “While pricing 
lagged this growth in demand in 2010, it 
is expected to show improvement in 2011.  
Large corporate accounts have already 
locked in rates for 2011 with moderate in-
creases.  Retail pricing and any discounts 
based on retail rates, such as weekend 
rates, packages and internet offerings, will 
see moderate to strong increases entering 
the second quarter and going forward.”
   Another sector of Northbrook’s econo-
my showing modest signs of improvement 

is the commercial real estate market.  Of-
fice vacancy rates rose to 17% in the last 
half of 2010 but have fallen to 16% for the 
first quarter of 2011.  The Industrial space 
vacancy rate remains steady at around 10%.    
After rising for the last three years to a 
high of 14.9% in 2010, the vacancy rate for 
Northbrook’s retail shopping centers fell 
to 11.7% in the last quarter of 2010.  North-
brook Court experienced an increase in 
leasing activity with the opening of Tiffany 
& Co. this May, and a two-level, 20,000sq. 
foot H&M this August, according to Ridge-
way.
 The number of major building permits 
declined slightly from 253 in 2009 to 249 in 
2010.  Estimated value of construction per-
mit activity was slightly over $50 million 
in 2009 and around $47.7 million in 2010.  
New single family home permit applica-
tions rose from 21 in 2009 to 26 in 2010.  
Also, single family additions and major 
remodeling permit applications rose from 
110 in 2009 to 114 in 2010.  Commercial, 
office and industrial alteration and addition 
permit applications fell from 84 in 2009 to 
73 in 2010.
 Northbrook’s unemployment rate, 
which is consistently lower than in other 
neighboring communities, steadily de-
clined from a high of 7.4% in June 2010 to 
5.2% in December 2010.  
     The one lagging sector is the hous-
ing market where the average sales price 
of single family residence has declined 
steadily since 2008.  However, the number 
of foreclosures, which rose steadily in 2010 
have begun to decline in the first quarter 
of 2011.  Overall the rate of foreclosures 
in Northbrook is lower than Cook County, 
the state of Illinois and the nation. 
 The study of the equalized assessed 
valuation (EAV) of residential and com-
mercial and industrial property revealed 
changes over the past decade.  Where a de-
cade ago industrial and commercial prop-
erties comprised 44% of all of the Village’s 
Equalized Assessed Valuation (in 2000), 
now they represent 36% of the EAV.  Resi-
dential EAV has risen from 56% of all EAV 
to 64% in the last few years.
     According to Village staff, the budget 
preparation will take into consideration the 
anticipated improvement in the economy, 
but will still reflect conservative estimates.
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 Beginning at 10 a.m., there will be in-
formation on alternative transportation as 
well as a number of environmental exhibits 
that will include displays from local green 
builders and architects, environmentally 
friendly vehicles, building products, recy-
cling options and energy savings HVAC 
and electric products.  A reclaimed wood 
sawmill demonstration is planned for 
noon.
 Some of the materials that anyone can 
bring to be recycled during the event in-
clude:  paint (oil and latex only), Styrofoam 
peanuts, tires, CFL and tube fluorescent 
bulbs, printer cartridges, household bat-
teries, computers, TVs and other electron-

ics, scrap metal, new and used sports gear 
for shelters, and white goods (washers, 
dryers, dishwashers and small appliances.  
Residential on-site document shredding 
will be available as well.  Drop-off hours 
are 8:30 a.m. to 2:00 p.m.
 Anyone interested in becoming an ex-
hibitor or participating in Earth Day is en-
couraged to call Dan at (847)272-5050 ext 
4228.  More information on the activities 
will also be available on the Village website 
www.northbrook.il.us
 Sponsors for the event include the 
Northbrook Park District, Sunset Foods, 
Veolia, Northbrook Bank and Trust, Do 
It Best Hardware, Underwriters Labora-
tories, Red’s Garden Center and Pools 
Press.

Village of Northbrook
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Plans for Annual Golf Outing Gaining Momentum
A Variety of Sponsorships Available
With everyone looking ahead to warmer 
weather, plans are well underway for the 
Chamber’s Golf Outing on Friday, June 
10th at Sportsman’s Country Club.  Among 
the ways in which members can partici-
pate in this important Chamber fundraiser 
is by becoming a sponsor.  Sponsorships 
give members tremendous visibility at the 
daylong event, with recognition on all col-
lateral materials.  
 Many members have already stepped 
up to the plate and signed on as sponsors.  
For the sixth year in a row, Phil Kuhn, Ex-
ecutive Risk Management, has signed on 
as the Presenting Sponsor of the Outing.  
Others who have already committed to 
sponsorships include:  Underwriters Labo-
ratories, lunch sponsor; Lewis Floor and 
Home, cocktail hour sponsor; Marcello’s, 

hospitality bag sponsor; M.G. Welbel & 
Associates, golf cart sponsor; Whitehall of 
Deerfield and Harris Bank, Northbrook 
Toyota and Autohaus of Edens, bever-
age and snack station sponsors.  Already 
signed on as Hole Sponsors are American 
Taxi, Arangold Corp, A.W. Zengeler, Moog 
Quickset International, Northbrook Star, 
TDS and Korman/Lederer and Associ-
ates.
 Members are reminded that the ear-
lier they commit to sponsorships, the 
greater their exposure, which includes 
recognition on all promotional materials, 
including Northbrook Star ads, posters, in 
the Chamber newsletter and website and 
on the signage at the event.  Refer to the 
flyer enclosed with this newsletter for the 
many sponsorship openings that are now 
available. 

Additional Hands Needed to Plan the Outing
Any member interested in joining in the fun 
of planning the Golf Outing is invited to at-
tend the Volunteer Committee meetings.  The 
first one is scheduled for  Thursday, April 7 
from 11:45 a.m. to 1:15 p.m. at the Chamber 
office.   Subsquent meetings are scheduled 
between now and the Golf Outing (June 
10th) Volunteer responsibilities include so-
liciting sponsorships, recruiting golfers and 
helping with event day logistics.  Commit-
tee members will not only enjoy getting to 
know fellow volunteers, but will benefit from 
increased visibility within the organization. 
The Golf Outing would not be possible with-
out the talent and hard work of Chamber 
volunteers.  There is no need to b e 
a golf superstar to partici-
pate.  For further informa-
tion, or to join the group, 
call Maggie McCurdy at 
(847)498-5555 

There are still spots available for the Cham-
ber’s Summer Golf League, which meets 
every Tuesday afternoon beginning May 
3rd.   The league meets for nine holes of 
golf at Sportsman’s Country Club with play 
continuing through August 30th.  The Golf 
League is an outstanding opportunity to 
mix and mingle with area business leaders 
and help improve your golf game.  All levels 
of play are welcome, however basic knowl-
edge of the game and etiquette is required.  
Immediately following golf, players meet 
in the clubhouse for beer, snacks, prizes 
and a few tall tales about their scores.  The 
league culminates with a full 18-hole outing 
at a course determined by participants. 
            The fee is $460 for non-residents and 
$405 for Northbrook residents with a valid 
Park District Discount card, and includes 
greens fees, prizes and refreshments.  
Player slots may be shared by two people.  
Registration materials can be obtained on 
the Chamber website www.northbrook-
chamber.org or by calling the Chamber of-
fice at (847)498-5555.  

Starting or operating a business, or grow-
ing a small business can be a challenge.  
Seeking good business advice can make 
the difference between getting off on the 
right foot, and floundering.  Through its 
affiliation with the U.S. Small Business 
Administration, SCORE (Counselors to 
America’s Small Business) provides peo-
ple contemplating going into business for 
themselves with one-on-one counseling 
on a variety of topics.  These range from 
starting a business, to drafting a business 
plan, to advice on what steps to take in or-
der to obtain a business loan.  Seasoned 
executives provide “real world” answers 
and encouragement at every phase of busi-
ness development.  These knowledgeable 
business professionals provide invaluable 
advice as well as suggest important SBA 
resources for business owners.  
 SCORE counselors have special skills 
in accounting, banking, business startups, 
financial analysis and planning, manage-
ment and administration, manufacturing, 
marketing, sales, advertising and more.  

Their service is offered at no charge.
 SCORE was formed in 1964 to encour-
age entrepreneurial education and the for-
mation, growth and success of small busi-
ness across the country.  The organization 
has grown to over 13,000 volunteers na-
tionwide, and is a national nonprofit asso-
ciation and a resource partner of the SBA.
 The Northbrook Chamber is one of 
around 30 Chicago area branch locations 
where SCORE counselors meet with cli-
ents.    Appointments are scheduled on 
alternate Wednesday mornings with ses-
sions that last for an hour.  Any background 
information on the service or product is 
helpful for the counselors.
 To make an appointment or to find 
out more about what SCORE offers, log 
onto their website www.scorechicago.org.   
Click on “Make an Appointment” and se-
lect Northbrook Chamber from the drop 
down menu and follow the prompts.  There 
are also helpful links on Internet market-
ing, social networking, website creation 
and business loans.  

Free Business Advice Offered by SCORE Counselors A Few Openings Remain for 
Summer Golf League



The North Shore Senior Center is holding spe-
cial “Spring Sale” featuring antiques, col-
lectibles and vintage items for sale on Fri-
day April 1st and Saturday April 2nd from 
8:30 a.m. to 3 p.m. at the Arthur Nielsen 
Campus, 161 Northfield Road, Northfield.  
Items for sale will include furniture, china, 
silver, costume jewelry, hats, linens, rugs, 
art supplies, pottery and more.  Proceeds 
directly benefit the organization.  For more 
information call (847)784-6035.

he Northbrook Symphony Orchestra will perform 
“Romantic Gems” featuring four great mu-
sical treasures that exude the spirit of Ro-
manticism on Sunday, April 3 at 4 p.m. at 
the Sheely Center for the Performing Arts, 
Glenbrook North High School.  There is 
a free pre-concert lecture about the music 
history of the Romantic Period at 2:30 p.m.  
Tickets are $23 - $25 with group rates avail-
able.  For information on the performance 
or to order tickets call (847)272-0755 or 
visit www.TheNSO.org.

The following Chamber members will pres-
ent programs at the Northbrook Public Library 
on Thursday, April 7th:  Mitch Abrams, 
Homewatch Caregivers will present informa-
tion on long-term healthcare resources on 
Thursdays during the month of April at 1 
p.m. in the Pollak Room; Pat Dolan, Reason 
Financial will present a program on differ-
ent methods for saving for college at 7:00 
p.m. in the auditorium;

Northbrook Police Supervisor Mike Shep has 
been selected to participate in the upcom-
ing “Tour de Force” 300 mile bicycle ride 
from Ground Zero, New York City to the 
Pentagon in Washington.D.C.  Sept 8 - 11. 
The ride is in honor of officers who were 
victims of 9/11.    Funds raised from the 
race will benefit the families of fallen Police 
Officers from the Chicagoland area who 
were killed in the line of duty.  Call Mike 
at 847-509-5381 or log on to www.tourde-
forceny.com/ and click on “donations” and 
select his name from the drop down menu 
to make a contribution.  Pledges before 
May are appreciated.

Glenview State Bank will offer free shredding 
services on Saturday, April 9th from 9 
a.m. to noon at the bank’s main office, 800 
Waukegan Road in Glenview.  Individuals 
can bring up to 25 pounds of paper docu-

ments including cancelled checks, files and 
other papers that are no longer needed in 
paper bags or containers.  For more infor-
mation call (847)832-0331 or to learn more 
about how to avoid identity theft, visit their 
website www.gsb.com.

Nickel City invites anyone with kids 10 years 
and younger for an old fashioned free Eas-
ter Egg Hunt on Saturday, April 23rd start-
ing at 8:30 a.m.  There will also be a color-
ing contest with prizes awarded for kids in 
different age groups.   Stop in at their loca-
tion at 555 Waukegan Road before the 23rd 
and pick up the pictures for entering the 
contest.  Call Laurie Heyden at (847)513-
4799 with any questions.  

The North Suburban YMCA’s fifth Annual Ken 
and Alta Thiel Strong Kids Dinner, will be 
held at Allgauer’s on Wednesday, May 25th 
at 5:30 p.m.  This event features a silent 
auction,  raffles and live music and danc-
ing.  The Northbrook Woman’s Club will 
be honored for their commitment to ser-
vice in the community.  Proceeds from the 
event support the Strong Kids Campaign, a 
scholarship fund that ensures that all chil-
dren and families are able to benefit from 
the Y’s programs and services regardless 
of finances.  All levels of sponsorship op-
portunities are available; contact Lee Ann 
Johnson at (847)272-7250 for more infor-
mation.

Businesses are invited to help support the 
Northbrook Historical Society, VFW & 
American Legion project “Memorial Day 
Field of Honor” that will feature 1901 flags 
displayed on the Village Green in honor 
of Northbrook’s 110th anniversary.   A 

number of sponsorships are available rang-
ing from $150 to $5,000.  Individual 3’ x 5’ 
sponsor flags are $30 and can be kept or 
donated.  Flags will be flown May 26 – May 
30th.   For more information on ways to 
support the event, visit www.healingfield.
org/northbrook or call (847)498-3404.

Youth Services of Glenview Northbrook will host 
its annual benefit on Saturday, April 16th 
at the Hilton Chicago Northbrook, 2855 N. 
Milwaukee Avenue beginning at 6:30 p.m.  
The event will feature entertainment with 
Second City writer T.J. Shanoff as emcee, 
a silent and live auction, and an elegant 
dinner at 8 p.m.  Cost to attend is $75 with 
all proceeds going to benefit the work of 
Youth Services.  To RSVP your attendance 
call (847)724-2620.
                                                  
Evolution Wines and Spirits has opened at 2766 
Dundee Road.  Formerly Northbrook Li-
quors, the store has been completely re-
modeled and features over 1000 imported 
and domestic wines, 800 spirits from all 
over the world, and 500 micro beers and 
specialty beers.  The store will also feature 
a humidor and specialty cheese case.  For 
more information visit their website www.
evolutionwines.com

Viper Alley, 275 Parkway Drive, Lincolnshire, 
the North Shore’s newest boutique con-
cert venue is now open with a wide range 
of music scheduled and is available for 
private events.  For more information on 
their upcoming concerts or to learn more 
about their event space visit www.viper-al-
ley.com.

Host of last month’s Business 
After Hours at Zapatista’s, 
General Manager Keith Zust 
welcomes Chamber President 
Tensley Garris (l) and over 
100 guests,  who enjoyed 
sampling items from their 
menu and learning more 
about dining and catering 
options at their Willow Fes-
tival location. Marilyn Zilka 
(r) was the lucky raffle prize 
winner of a Zapatista gift 
certificate. 
  



First Friday Networking Breakfast
Friday, April 1
7:00 - 9:00 a.m.
Chamber Office
$7  for members, $12 for guests (payable at the door)

Join over 100 members and guests for proven networking oppor-
tunities at the First Friday networking breakfast. The structured 
breakfast includes time for informal networking, brief introductions, 
and round table discussions that will give you solid business leads. 
In addition to catering by Leonard’s Bakery, First Friday features 
Starbucks coffee. 
To ensure your name is on the registration list for First Friday net-
working, please register 24 hours in advance.  Pass holders and guests 
are also asked to register in advance.

SOHO (Small Office/Home Office)
Wednesday, April 13
11:45 a.m. - 1:15 p.m.
Chamber Office
No charge to bring lunch
Catered lunch $8 for members, $12 for guests (must be ordered in advance.)

Network with fellow entrepreneurs in an informal lunch setting.  
Discuss the problems and solutions that small businesses have in 
common.  Participants come from a myriad of backgrounds and 
share a wealth of information.

Business After Hours
Thursday, April 21
5:00 p.m. - 7:00 p.m.
Hosted by American Chartered, catering by Buffalo Wild Wings
1240 Northbrook Court
Complimentary for members, $20 for guests

Learn more about American Chartered’s innovative products as 
well as their exceptional customer service while enjoying a sam-
pling of Buffalo Wild Wings appetizers, including their famous 
wings, tenders and nachos served with a variety of their famous 
sauces.  Bring plenty of business cards for networking and for a 
chance to win a raffle price. 

Technology Networking Forum
Thursday, April 28
7:30 a.m. - 9:00 a.m.
Chamber Office
Complimentary for members, $10 for guests

Members involved in technology are invited to learn about each 
other’s expertise and form “power partnerships.” If you specialize 
in hardware, software, or other technology specialties, consider  
attending this focused networking session.  Practitioners only. 

Monthly Networking Events Lunch and Learn
“Home Improvement” Networking Luncheon
Wednesday, April 27
11:45 – 1:15 p.m.
Chamber office
2002 Walters Ave.
$15 advance reservation/$20 for members at the door and guests*
Spring has sprung and homeowners will be turning their attention 
to repair and remodeling projects around their house.  To help 
members involved in home improvement and construction capi-
talize on this opportunity for business development, the Chamber 
will host a special networking luncheon.  At this targeted network-
ing session, any Chamber member in the building trades indus-
try – contractors, carpenters, architects, electricians, plumbers, 
HVAC companies, roofers, window and painting contractors, real 
estate agents, etc. --is invited to attend this structured program 
for the purpose of making valuable connections and forming pow-
er partnerships with those in related trades.  Following a casual 
lunch that will include brief introductions, participants will be di-
vided into small groups at assigned tables where they will give a 
two minute presentation on their business specialty.  This will be 
repeated for an opportunity to present to a second set of partici-
pants.  Guests are asked to be prompt as networking will begin at 
12:15 p.m.  Everyone will be given a list of pre-registered attend-
ees with helpful contact information. This is an industry specific 
program.  *Practitioners only.

North Shore Women’s Conference
Friday, May 6
10:00 a.m. – 3:00 p.m.
Noon – 1:30 p.m. lunch
Skokie Banquet and Conference Center
5300 W. Touhy, Skokie
No charge for the Expo/$30 lunch
Learn more about woman-owned businesses and businesses that 
cater to women at this annual conference, featuring exhibits, lunch 
with a keynote speaker and workshops on timely topics. Over 400 
guests are expected at this extremely popular north shore wom-
en’s business expo that also offers opportunities to network with 
attendees from 19 area Chambers.  Check out the 75 exhibits that 
will feature plenty of giveaways and raffle prizes.  Nationally ac-
claimed pastry chef, restaurateur, cookbook author, and television 
personality Gale Gand will be the keynote lunch speaker.  Gand is 
the executive pastry chef and partner in the four star restaurant 
TRU in Chicago, and host of the Food Network’s “Sweet Dreams” 
She has appeared on “Iron Chef America” and recently  served as 
a judge on the top TV hit “Top Chef.”  An accomplished cookbook 
author, Gand has seven titles to her credit, including her most 
recent “Gale Gand’s Brunch” released in spring of 2009.  She is 
expected to comment on the many aspects of her career and some 
of the projects she is involved with.  There are still several exhibi-
tor sponsorships available for $250, which includes 6 foot exhibit 
table, listing in the program and lunch.  For more information, 
to become a sponsor or to reserve your spot at the lunch call the 
DBR Chamber at (847)945-4660.



Duxler Complete Auto Care owners Brian and Glenn Moak (center) are flanked 
by their employees at the Chamber’s Annual Meeting and Dinner, where they were 
honored as the Small Business of the Year award winner.

For their many philanthropic ef forts in the community, PotashCorp Executive 
VP and COO David Delaney, (far left) and fellow executives were recognized as 
the Chamber’s Corporate Citizen of the Year award winner at the recent Annual 
Meeting and Dinner.

Northbrook Chamber Board Chair Steven Lewis congratulates Jill Narens, UPS, 
winner of the Chamber’s Volunteer of the Year award at the Chamber’s Annual 
Meeting and Dinner, held at the Renaissance Chicago North Shore Hotel.

Northbrook Village President Sandy Frum (l) and Chamber President Tensley Gar-
ris (r) welcome Northshore University HealthSystem President and CEO Mark Nea-
man, the keynote speaker at the Chamber’s recent Annual Meeting and Dinner.

Enjoying the evening along with more than 220 other attendees at the Chamber’s 
Annual Meeting and dinner were representatives from Underwriters Laboratories, 
a sponsor of the event.

Chamber board member Ashley Delaney (seated center) and fellow employees from 
Whitehall of Deerfield, enjoyed the presentation of the Chamber’s annual business 
awards along with the keynote speaker remarks at the Annual Meeting and Dinner.  
Whitehall was the Presenting Sponsor for the event.  
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First Friday 
Networking Breakfast 
7:00 a.m. - 9:00 a.m.
Chamber Office

8
Leadership Northbrook 
8:15 a.m. - Noon
Glenbrook Hospital
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Chamber Board Mtg 
7:30 a.m. - 9:00 a.m.
Chamber Office

21 Business After Hours
5:00 p.m. - 7:00 p.m.
American Chartered

28
Tech Networking
7:30 a.m. - 9:00 a.m.
Chamber Office

6

13
SOHO
11:45 a.m. - 1:15 p.m. 
Chamber Office

20

27
Home Improvement 
Networking Lunch
11:45 a.m. - 1:15 p.m.
Chamber Office


