
March 2013

Caucus Candidates Turn Back Challenge…2
county Prepares Businesses For construction Project…4
Businesses Urged to Prepare for Affordable Health Care…4
Sign Up for Summer Golf League. . .5
Understanding Google Analytics. . . 6

UPCOMING EVENTS …See page 6 for more activities 
First Friday Networking Breakfast - Friday, March 1
Small Office/home Office roundtable - Wednesday, March 13
Women in Business roundtable - Tuesday, March 19
Business After Hours - Thursday, February 21

Golf Outing cont. pg. 6

Candidates cont. pg. 3

Sponsors and Volunteers 
needed for June Golf Outing!
Put winter in your rear view mirror and 
adjust your sights on the Chamber’s up-
coming Golf Outing!  The annual mid-June 
Outing attracts more than 200 business 
and civic leaders who enjoy a terrific day of 
golf, lunch, a cocktail reception and dinner, 
and light-heartedly battle for prestigious 
prizes.  A terrific way to support this year’s 
Golf Outing is through sponsorships which 
give your business visibility at the event 
and show your support for the Chamber.
 Already a number of members have 
confirmed their sponsorships.  The Cham-
ber gratefully acknowledges Phil Kuhn, 
Executive Risk Management for again 
stepping up as the Presenting Sponsor.  Ad-
ditional thanks to Steve Lewis, Lewis Floor 
and Home, and Steve Margis, UL, who 
have made “birdies” with their Cocktail 
Hour Sponsorship and Lunch Sponsorship, 

respectfully.  In addition, Whitehall of 
Deerfield and Des Plaines Office Equip-
ment are getting the sponsorship ball 
rolling and have signed on as Bever-
age and Snack Station sponsors.
While we are off to a great start, 
there are still many prominent 

Annual Golf Outing & Dinner
Friday, June 14

Northbrook voters will head to the polls on Tuesday, April 9th to cast their votes for can-
didates for Village President and three open Trustee positions. Four incumbent office 
holders will appear on the ballot as Northbrook Caucus candidates to fill those positions.   
This article features candidates who successfully met February filing deadlines to appear 
on the April ballot.  (Should additional candidates qualify to be included on the ballot, they 
will be featured in the April newsletter.)  The Village President was asked for a general 
statement about her candidacy stating her goals and objectives, and to identify North-
brook’s biggest challenges in the coming years.  Candidates for Trustee were asked to 
provide background information and identify their number one business priority.  
 
Village President Caucus Candidate
Sandy Frum
Village President 2009-2013
A 35 year resident of Northbrook, Sandy 
Frum was elected as Village President in 
2009.  She currently serves as Vice President 
of the Northwest Municipal Conference and 
previously chaired its Transportation Com-
mittee.  She also serves on the Cook County 
Sustainability Advisory Council and on the 
Council of Mayors Executive Committee.  
Prior to her election she served as a Village 
Trustee for 22 years, where she chaired the 
Village’s Finance Committee.  She began her 
civic career as a Park District Commissioner 
and also served on the Plan Commission.
 Frum takes pride in having accomplished 
the primary goals of her first term -- address-
ing stormwater management, completion of 
the Comprehensive Plan, and a renewed focus on the downtown.  She hopes to build 
on these important initiatives during a second term.  “The Downtown Redevelopment 
Plan challenges us to rethink how to viably revitalize our Central Business District.  The 
Comprehensive Plan provides us with a vision for future development; however the real-
ity of land use decisions is much more complicated.  The Village will be challenged as it 
considers proposals for our two large remaining vacant properties.”
 Frum cites legislative threats that the Village will face from Springfield, where pro-
posals have surfaced to raid the Distributive Fund to balance the state budget at the 
expense of fiscally sound communities like Northbrook.  She pledges to use her voice 
through the Northwest Municipal Conference to educate and lobby state legislators to 

Village President, Trustee Candidates Share Views



BOARD OF DIRECTORS
John Martin - chair
Sandler Training

ashley Delaney - Treasurer
Whitehall of Deerfield

Directors
Marty albert
Albert & Goodman C.P.A.s

Paul Bakus
Nestle Pizza

rik Blyth
Renaissance Chicago North Shore Hotel

Mark Brodson
Lowenbaum Real Estate Partners
  
craig Keller
Allstate Insurance Co.

Stacy Kolios
Northbrook Court

Tom Lange
Morton’s The Steakhouse

Steven Lewis - Past chair
Lewis Floor and Home

Terry Luc
Northbrook Star

Patrick Lederer
Korman Lederer & Associates

Steve Margis
Underwriters Laboratories

Dave Masters
Northbrook Bank & Trust

David rahija
Glenbrook Hospital

Jim rosen
Highland Baking co. 

Kristen ruben
Ruben & Goldberg

Ken Samson
Dasco Insurance 

Neil Warnygora
Covenant Village of Northbrook

Glenn Weintraub
AA Service Co.

Barbara Winter
First Bank of Highland Park

Don Zeilenga
Moog Quickset

STAFF
Tensley Garris
President
  
Barbara Freund
Administrative Assistant

colette Kamin
Director of Membership & Marketing Services

Tami Olsen
Programs & Services Manager

Jean Streeter
Office & Communications Manager 

Caucus Candidates Turn Back Challenge
In response to a challenge filed by two North-
brook residents questioning the right of the five 
Northbrook Caucus candidates to be on the 
April ballot, Northbrook’s Electoral Board ruled 
that no law had been broken and the candidates 
met all legal requirements.  The decision paves 
the way for their names to appear on the ballot 
that voters will have before them when they vote 
on April 9th.
 The Electoral Board convened on Janu-
ary 12th to consider an objection that was filed 
regarding the candidacy of Village President 
Sandra Frum and other Caucus endorsed candi-
dates for Village Trustee: Kathryn Ciesla, Todd 
Heller and Mike Scolaro, as well as Village Clerk 
candidate Debra Ford.  The challengers argued 
that the Notary statement on the candidates' ap-
plications was inadequate.
 The individuals filing the challenges were 
Arnold Miller and Jaclyn Marks, daughter of 
Gene Marks, former Village President, who has 
publicly declared his interest in running for of-
fice.  Mr. Miller was represented by attorney 
Thomas Bastian, who presented arguments that 
the Notary Public who certified the candidate's 

paperwork omitted wording they said was re-
quired by Section 10 – 5 of the election code. 
The Caucus Candidates were represented by at-
torneys Michael Kasper and Amy Kurson, who 
filed a Motion to Dismiss the challenges.  As 
Marks failed to appear at the hearing, she was 
held in default by the Electoral Board. In their 
ruling the Electoral Board granted the Caucus 
candidates’ Motion to Dismiss citing legal prec-
edent, which includes statutory and case law, 
providingdocuments met the requirements of 
the law.
       State and County election law requires the 
formation of an Electoral Board to adjudicate 
these types of objections. Typically the Village 
President would preside over the board.  Howev-
er, because President Frum's candidacy was be-
ing objected to, Trustee A.C. Buehler, the next 
most senior Trustee, presided over the hearing, 
along with Trustee James Karagianis and a third 
individual and non-resident of Northbrook, ap-
pointed by the Chief Judge of the Circuit Court 
of Cook County, the Honorable Timothy Evans.

A Message from the Chamber President
For those who take 
an interest in local 
politics, you will notice 
that this newsletter 
features comments 
from only the Caucus 
candidates for Village 
offices. You  may be 
wondering why we 
did not include former 
Village President 
Gene Marks, who 
has publically stated 

his intent to run for Village President.  After 
research through the Cook County Board of 
Elections, the Chamber made a decision to 
only feature information from candidates who 
had officially qualified to be on the ballot.  
Office seekers must meet a number of filing 
deadlines and requirements with both the 
Cook County Board of Elections as well as the 
Village of Northbrook in order to qualify as 
an official candidate.    As of the first round of 
filing deadlines, the Caucus candidates were 

the only ones officially certified by County.  
Next month, in the interest of fairness, should 
Marks or any other additional candidates 
qualify to be on the April ballot, they will have 
the same opportunity to share their views with 
Chamber members.  
 Spring is always one of the busiest times 
of the year for the Chamber.  We have begun 
to focus our energies on golf, especially our 
outstanding annual Golf Outing.  There are 
some terrific sponsorships and volunteer 
opportunities that are explained further in this 
newsletter that will give you visibility and help 
you play a role in this important fundraiser.  
To get yourself in shape for the Outing or if 
you just want to enjoy a weekly opportunity to 
get out on the golf course with some of your 
colleagues, consider joining the Chamber’s 
Golf League.   It’s not a huge time commitment, 
the cost is reasonable and the players make it a 
lot of fun.  As always, if you have any questions 
about these or any of our other upcoming 
events, please don’t hesitate to give me or 
anyone on the staff a call.

Tensley Garris, President
Northbrook Chamber



Candidates cont. from pg. 1

protect Northbrook’s sources of revenue 
and its enviable fiscal position.
 Business development and retention 
will remain another important challenge, 
she says.  “We must consider how to mod-
ernize our industrial parks to allow them 
to better meet the needs of the future.  At 
the same time, we cannot overlook North-
brook Court or our other retail centers as 
we plan for our downtown.  And our last 
few vacant parcels of property, particularly 
the Northwest corner of Dundee and Skok-
ie and the 1000 block of Skokie Boulevard 
require a thorough, thoughtful approach to 
development.”
 In addition, Frum continues to adhere 
to the pledge she made at the start of her 
term.  "Four years ago, when I ran for vil-
lage president, I made a commitment that 
we would be a board that is accountable, 
transparent, proactive and objective.  If 
elected, I intend to continue to lead with 
a style that is ethical, civil and inclusive, 
building for a strong future for all business-
es and residents.”

Village Trustee Caucus Candidates
Kathryn Ciesla
Village Trustee 2009-2013

An attorney for 
16 years, Ciesla 
is a principal in 
the firm of Cies-
la & Ciesla in 
Northbrook and 
is licensed to 
practice before 
Illinois State and 
Federal Courts, 
the US Tax 
Court, the 7th 
Circuit Court of 

Appeals and the United States Supreme 
Court.  She concentrates her practice in 
the areas of litigation and licensing. 
“I believe owning a business and com-
mercial property in Northbrook gives me 
a unique perspective and a great advan-
tage when issues involving development 
or business regulation come before the 
Board,” she comments.  “I was one of the 
strongest proponents of the "Live, Shop, 
Dine" initiative, which reminds residents to 
spend their money in Northbrook and sup-
port local businesses.”  Ciesla notes that 

she intends to continue to advocate for the 
business community, which is one of the 
community’s greatest assets. “Northbrook 
is fortunate to have an abundance of re-
tail, industrial and commercial businesses 
which supplement its tax base and make 
Northbrook a resource for its residents 
and those residents of surrounding com-
munities.”  If re-elected, Ciesla says one of 
her top priorities will be focusing on bring-
ing in new businesses that enhance the 
community, while balancing growth with 
any potential impact on the community.

Todd Heller
Village Trustee 2005 – 2013

A 30-year resi-
dent of North-
brook, Heller is 
an attorney with 
over 35 years’ 
experience, con-
centrating in 
civil litigation, 
where he largely 
represents in-
dividuals who 
have suffered 
serious injuries 

by reason of medical malpractice, automo-
bile accidents, bad products and civil rights 
violations.  He has also taught at Roosevelt 
University for over 20 years.  In the legal 
community, he has served as the Chair of 
the Chicago Bar Association Tort Litigation 
Committee. 
 As a Village Trustee, Heller says his 
priority is providing first class services the 
community demands in areas of Police and 
Fire protection, snow removal, storm water 
management and roadways.  “In addition, 
I cannot say enough about the importance 
of maintaining a strong infrastructure, 
which is crucial to the continuing vitality of 
Northbrook for now and the next century.”  
In addition, Heller says maintaining and 
preserving Northbrook’s financial health 
will continue to be at the forefront of the 
Village’s agenda.  “Northbrook is in great 
financial state and should be protected 
against any State of Illinois draconian mea-
sures that would jeopardize us.  I support 
reasonable development that fits the char-
acter of Northbrook, including our down-
town and the remaining large development 

sites on the Skokie corridor.”

Michael W. Scolaro
Village Trustee 2005 - 2013

Since 2007, Sco-
laro has man-
aged a 30 per-
son Asset Based 
Lending team 
for BMO Har-
ris Bank where 
he specializes 
in providing 
creative financ-
ing solutions 
for companies 
requiring $10 

million and up in debt. Over the past five 
years, the group has increased over four-
fold in loan commitments, while increasing 
profitability commensurately.  He is also a 
national board member of both the Com-
mercial Finance Association and the Turn-
around Management Association. 
 Scolaro points to three major accom-
plishments in his first term: 1) maintain-
ing the Village's credit rating 2) helping to 
improve the quality of financial reporting 
and budgeting and 3) insisting on deliver-
ing world class service to residents.  “This 
has all been done efficiently, as evidenced 
by the decrease in both the number of em-
ployees and reduction of vehicles over the 
past four years,” he comments.  “If re-elect-
ed, I am committed to continue to work 
with local businesses to maintain a busi-
ness friendly attitude in Northbrook.   We 
must continue our efforts to aid and assist 
in the creation of a more vibrant downtown. 
Northbrook must consider all tools at its 
disposal, including zoning relief and infra-
structure improvement.”  Scolaro says he 
intends to ensure that development along 
the Skokie Boulevard is considered in a re-
sponsible, economic fashion.
 
Important Dates for Voter Registration
The deadline for voter registration for the 
April 9th election is Tuesday, March 12.
Early voting begins March 25 and ends on 
April 6.  Voting hours are Monday – Satur-
day from 9:00 a.m. – 5:00 pm.  Voting hours 
on April 9th are 6:00 a.m. to 7:00 p.m.  For 
more information visit www.cookcounty-
clerk.com.



Businesses Urged to Prepare for Affordable Health Care Changes
Information provided by Rebecca Bloomfield, Jerry S. Pearlstein Insurance Ltd.

With numerous pro-
visions of the Afford-
able Health Care law 
scheduled to go into 
effect over the next 
few years, it’s impor-
tant for employers of 
all sizes and individu-
als to become edu-
cated now on the key 

changes that will impact them in the future.  
The new law provides for tax credits, pen-
alties for the uninsured and a host of new 
rules about how health care is paid for.

Be informed
There is already a lot of helpful information 
available to guide individuals and small 
businesses as they prepare to comply with 
the new law.  A helpful website that ex-
plains how individuals and businesses will 
be covered by the law is the Kaiser Foun-
dation site www.healthreform.kff.org.  You 
can plug in your information, review some 

of your options and start planning ahead. 

Record Keeping is Critical
Because so many provisions of the law reg-
ulating how individuals and businesses will 
obtain insurance coverage will be depen-
dent on income, it is critical to keep good 
records of your earned income.  For exam-
ple, health insurance could be subsidized 
for individuals whose annual premium for a 
qualifying plan costs 9.5% or more of house-
hold income.  Household income may also 
determine if an individual decides to keep 
their family on a larger company’s group 
plan.  More helpful information on this is 
available at www.healthcare.gov. 

Small Business Tax Credits offered
Companies with 49 or fewer employees are 
not required to provide health insurance 
for employees under the Act.  Businesses 
with fewer than 25 employees who pay 
average annual wages below $50,000 and 
provide health insurance may qualify for 

a small business tax credit. You can reach 
back to 2010 for this credit. To see if you 
qualify for the tax credit visit www.irs.gov or 
check with your CPA or tax attorney soon. 

Obtaining and Providing Health Insurance
In 2014, small businesses with fewer than 
100 employees can shop in an Affordable 
Insurance Exchange, which gives them the 
purchasing power that large businesses 
have to obtain better choices and lower 
prices.  For more information, visit www.
shopinsuranceexchange.org. 
Regardless of your health insurance cov-
erage needs, be sure to stay in touch with 
your agent who can help you navigate the 
maze of options, and always watch for new 
ways to insure your good health.

For over a decade Jerry S. Pearlstein Insur-
ance Ltd. has provided insurance products 
for individuals and micro-businesses related 
to health, life, disability, Medicare supple-
ment and long term care insurance.  

County Prepares Businesses For Lake Cook - Waukegan Roads Project
At a recent joint meeting for Northbrook 
and Deerfield businesses and municipal of-
ficials, Cook County Department of Trans-
portation officials presented the details 
of a massive plan to reconstruct the Lake 
Cook Road and Waukegan Road intersec-
tion.  At the meeting, officials emphasized 
their commitment to not only finish the 
project on time or ahead of schedule, but 
to also try and minimize the disruption to 
area businesses by taking extra steps to 
keep them informed of the construction 
progress. 
 The $9 million project includes widen-
ing Lake Cook Road to three lanes in each 
direction between Deer Lake and Ellendale 
Roads and the reconstruction and widen-
ing of Waukegan Road from the Edens 
Spur to just north of Lake Cook Road.  Dual 
left turn lanes at the intersection of Lake 
Cook road and Waukegan Road are includ-
ed in the plans.  Construction is slated to 
begin mid-to-late April and conclude at the 
end of October.  Officials pointed out there 
are financial incentives for the contractor, 

including a $17,500 per day bonus for every 
day the work is done before the October 
26 deadline.  A penalty of $17,500 will be 
enforced for every day construction is de-
layed beyond the target completion date.  
Because of the tight seven month schedule 
it is expected that construction could occur 
for as long as 12 to 24 hours a day at times. 
 Officials said that the construction will 
occur on both roads simultaneously, but 
that there will be one lane open in each 
direction on both roads and left turn lanes 
available at all signalized intersections 
along Lake Cook Road for the duration of 
the project. 
 Businesses were urged to log onto 
the website www.LakeCookRoad.com, and 
register to receive specific updates about 
the project, changing traffic patterns and 
other news.  Businesses can also click on 
“Add my Business” which will include their 
logo which will scroll across the screen as 
places to visit during construction.  The 
site provides a forum for feedback from 
businesses who can also submit questions, 

comments or report a problem.  For those 
businesses where access is disrupted dur-
ing the construction, temporary signage 
indicating they are open will be posted.  
 Last year the Chamber urged Cook 
County officials to take whatever steps 
necessary to expedite the construction in 
order to minimize the impact on the North-
brook Court holiday shopping season.  
County officials stated at the meeting that 
they would work with the Chamber and are 
committed to working with businesses to 
expedite the project. 
 Bids for the project were opened last 
month and a final contractor will be ap-
proved in April. 

Lake Cook - Waukegan Roads Construction 
April - October 2013



For the 11th consecutive year, Zengel-
ers Cleaners is serving as a collection site 
throughout the month of March for the 
2013 Glass Slipper Project, accepting do-
nations of gently used prom and formal 
dresses to help thousands of Chicagoland 
high school students experience the joy 
of prom night.  The items will help stock 
“boutiques” where needy students receive 
individual assistance shopping for their 
prom.  Zengelers will inspect all donations, 
make repairs as needed, and then profes-
sionally clean each dress at no charge.  To 
make a donation, visit any of their loca-
tions, or visit www.zengelercleaners.com.

Congratulations to Ravinia Plumbing and Heat-
ing for earning the prestigious 2012 Angie’s 
List Super Service Award for the second 
consecutive year. Kudos also to Unique Up-
holstery, Carpet & Rug Cleaning for earning the 
award for the fifth consecutive year. The 
award is given annually to only 5 percent 
of all the companies rated by Angie’s List, 
the nation’s leading provider of consumer 
reviews on local service companies.  

Elana Ashley, Dream Image Press will host 
an Opening Reception for her month-long 
one-woman art show “Dramatic Tapestry 
of Fantasy and Reality” on Sunday, March 
10th from 2:00 p.m.  – 4:00 p.m. at  The In-
dian Trails District Library in Wheeling. 
Her artwork incorporates paintings, mixed 
media, fiber art, jewelry and more. 

Congratulations to the Northbrook Park Dis-
trict for earning four awards from the Il-
linois Park and Recreation Association 
(IPRA) at its annual conference. The pro-
duction of Northbrook-On-Ice received 
the 2012 Outstanding Special Event award.  
Three awards were given in the Agency 
Showcase competition which recognizes 
park agencies for their marketing and com-
munications efforts.  The District won first-
place awards for Overall Agency Showcase, 
social media and green marketing.

Oakton Community College Alliance for Life-
long Learning offers a number of adult ed-
ucation Internet classes on several helpful 
topics, including project management, ef-
fective business writing, IPhone and iPad 
programming and creating blogs and pod-
casts.  Course fee for classes is $114.  For a 

complete schedule visit www.oakton.edu/
all or call (847)982-9888 ext. 3.

The Cancer Wellness Center has several sup-
port groups that offer an in-depth, psycho-
therapeutically oriented group experience 
to help individuals cope with the impact of 
cancer.  There are groups for men, women, 
coed participants, young women, signifi-
cant other, breast cancer survivorship, and 
spirituality.  The 90 minute group sessions 
are open and free of charge.  To find out 
more, call the Center at (847)509-9595 or 
visit www.cancerwellness.org.

Senior Helpers recently earned the prestigious 
Best of HomeCare 2013 award from Home 
Care Pulse, the leading quality assurance 
firm for in-home senior care.  The award is 
based on client satisfaction scores from sev-
eral categories, including compassion, work 
ethic, communication and training.  

Pinstripes is paying homage to the Irish 
with celebratory St. Patrick’s Day offers 
on  Sunday, March 17th.  Converting to 
‘O’Pinstripes’ for the day, the menu will 
feature $4 green beer, a gourmet prepared 
corned beef, cabbage and potatoes dinner, 
and shamrock mint chocolate chip home-
made gelato. For information visit www.
pinstripes.com

Congratulations to Northbrook School District 
30 Westcott and Willowbrook schools for 
once again earning the Academic Excel-
lence Award from the Illinois State Board 
of Education.   Schools must have at least 
90 percent of their students meeting or 
exceeding state standards in both reading 

and mathematics the three most recent 
school years in order to receive the award.

Sign Up for the Chamber’s 
Summer Golf League
Looking for a way to brush up on your golf 
skills and get back in the swing of things?  
Sign up for the Chamber’s Summer Golf 
League and enjoy getting out on the 
course for some late afternoon play once 
a week.  The popular, informal league 
meets for nine holes of golf on Tuesday 
afternoons at Sportsman’s Country Club 
beginning April 30th with play continuing 
through August 27th.
 The Golf League is a great way to 
mix and mingle with business leaders 
while improving your golf game.  Imme-
diately following golf, players meet in the 
clubhouse for beer, snacks, prizes and a 
few tall tales about their scores.  All lev-
els of play are welcome, however, basic 
knowledge of the game and etiquette is 
required.  The league culminates with a 
full 18-hole outing at a course determined 
by participants.
 The fee is $490 for non-residents 
and $435 for Northbrook residents with 
a valid Park District Discount card, and 
includes greens fees, prizes and refresh-
ments.  Player slots may be shared by 
two people.  To register, please return the 
form included in this newsletter.  Space 
is limited; returning players are given the 
first right of refusal. Call the Chamber of-
fice at (847)498-5555 if you have any ques-
tions.

At last month’s Business After 
Hours, North Suburban YMCA 
Executive Director Howard 
Schultz (2nd from r) welcomed 
guests who enjoyed touring and 
learning more about the many 
improvements recently made 
to the Y facility.   Lucky raffle 
winners included (l to r) Jim 
Kahan, Morgan Stanley Smith 
Barney, Ingrid Borcoman, MB 
Financial Bank, Catherine 
Schager, Catherine Schager 
Designs and Todd Lazar, Secure 
Tech Solutions.  



Monthly Networking Events 
First Friday Networking Breakfast
Friday, March 1
7:00 a.m. - 9:00 a.m.
chamber Office
$8 members, $15 guests payable at the door*
Join over 100 members for proven networking opportunities at 
the First Friday networking breakfast. The structured breakfast 
includes time for informal networking, brief introductions, and 
round table discussions that will give you solid business leads. 
Pastries provided courtesy of Leonard’s Bakery and coffee is pro-
vided courtesy of Starbucks.

* Guests MUST register 24 hours in advance.  Guest registration will not 
be taken at the door.

SOHO (Small Office/Home Office)
Wednesday, March 13
11:45 a.m. - 1:15 p.m.
chamber Office
No charge to bring lunch; 
$8 members, $12 guests for catered lunch (must be ordered in advance.)

At this informal roundtable discussion, entrepreneurs help each 
other problem solve and discuss relevant business concerns.  
This month, attendees are invited to answer the following ques-
tion:  What cost cutting measures, if any, have you already im-
plemented or are you planning to initiate this year?

Women in Business Roundtable
Tuesday, March 19
11:45 a.m. - 1:15 p.m.
chamber Office
No charge to bring lunch; 
$8 members, $12 guests for catered lunch (must be ordered in advance.)

All women of the Chamber are invited to attend this informal 
lunch program to network and hear ‘infomercials’ from two 
Northbrook Chamber businesses.  This month’s presenters will 
be Sue Blue, Blue Life Coaching and Sally Bosacoma, CIO Land-
ing IT.

Business After Hours
Thursday, March 21
5:00 p.m. - 7:00 p.m.
cadwell’s Grille / Embassy Suites chicago North Shore
1445 Lake cook rd., Deerfield
complimentary for members, $20 for guests
Check out the $7 million Embassy Suites renovation featuring 
its newest restaurant located in their spacious Atrium; enjoy 
networking around the indoor fireplace while sampling some 
of their classic American grill menu items.  Bring plenty of busi-
ness cards for networking and for a chance to win raffle prizes.  

“Understanding Google Analytics”
Wednesday, March 20
1:00 p.m. – 3:00 p.m.
Northbrook Public Library
1201 cedar Lane
$20 members only*
*advance registration required. Space is limited. Includes reference manual.

Your website may be the first exposure a potential customer has 
to your business.  Are you prepared to maximize its potential?  
Google Analytics is a powerful tool that generates detailed statis-
tics for understanding website visitor behavior.  In this hands-on 
overview, participants will learn essential concepts by interpret-
ing real-life analytics of fictitious companies.  There will also be 
explanations regarding how to interpret and work with Report 
Data, how to identify quality traffic and the difference between 
Page Views, Visits and Visitors to the site.    The program will also 
include an open lab where participants can receive tips and find 
out more about other resources for improving their own website.  
Attendees are encouraged to bring their Google account informa-
tion if they have one.

sponsorships still available – particularly the Raffle sponsorship 
and the Kooler Bag sponsorship.  The Raffle sponsor will bene-
fit from having their marketing message or a coupon printed on 
5,000 raffle tickets, which are sold at all Chamber events and pro-
grams prior to the Outing.  The Kooler bags are distributed to all 
Outing attendees and hold sponsor giveaways and golfer’s favorite 
beverages.  
 For event-day visibility, consider becoming a Golf Cart Spon-
sor, a Beverage and Snack Station Sponsor, or a Golf Hole Spon-
sor.  Each provides day-of marketing exposure with Hole sponsors 
having the opportunity to “press the flesh” with golfers at their 
assigned tee-box.  Each Golf Outing Sponsor enjoys a number of 
recognitions, including listings on full-page ads in the local news-
paper, event posters, the Chamber website and newsletter.  Sign 
up early and take full advantage of all of the benefits by returning 
the enclosed flyer, or for more information, call Tami at (847)498-
5555 ext. 2.

Volunteers wanted!
Additionally, planning assistance from Chamber members is criti-
cal to the success of the event.  Golf Outing Volunteer commit-
tee members meet three times over lunch prior to the Outing, 
beginning in April to plan and execute the details of this impor-
tant Chamber event.  The committee is a gratifying way to get in-
volved and meet other Chamber members.  For more information 
on sponsorships or to volunteer on the committee, please contact 
Tami Olsen at (847)498-5555 ext. 2 or contact her at tami@north-
brookchamber.org.

Golf Outing cont. from pg. 1



Following the structured part of the First Friday networking breakfast, Catherine 
Schager, Catherine Schager Designs and Nancy Jacobson, Kitchen Design Partners, 
took a few minutes to exchange business leads and continue nformal networking.

Jennifer Killen, Cook County Highway Department (center) answered questions from Il 
State Senator Julie Morrison (l) and Laura Jackson, California Pizza Kitchen (r) at a 
meeting for businesses that will be affected by the Lake Cook/Waukegan Road construction 

Jeff Lewis, Select Wellness Chiropractic (l) and Ed Smith, City Publications 
enjoyed networking with other guests at the After Hours at the North Suburban YMCA.

BrightStar President Jeff Emrich (2nd from l) officially cuts the ribbon to celebrate the 
grand opening of their new Northbrook offices, with (l to r) Chamber President Tensley 
Garris, Village President Sandy Frum and BrightStar Director of Operations Carl Kettler

Enjoying hospitality provided by Landmark Inn at the Y After Hours were Herta 
Bernhard, Bernhard Woodwork;  Jim King, Northbrook Bank and Trust; and Vera 
Mayer, Rotary Club of Northbook.

North Suburban YMCA Executive Director Howard Schultz (r) and Y Board member 
Ron Bernardi (2nd from r) showed off the many Y facility improvements with guests 
at the After Hours, including David Schoon and Jim Kahan.
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12

19
Women in Business 
roundtable
11:45 a.m. - 1:15 p.m. 
chamber Office

26
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14
chamber Board 
Meeting
7:30 a.m. - 9:00 a.m.
chamber Office

21
Business after hours
5:00 p.m. - 7:00 p.m.
cadwell’s Grille

28
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13
SOhO
11:45 a.m. - 1:15 p.m. 
chamber Office

20
Understanding 
Google analytics
1:00 p.m. - 3:00 p.m.
Northbrook Public 
Library

27

1
First Friday 
Networking Breakfast 
7:00 a.m. - 9:00 a.m. 
Chamber Office

8
Leadership 
Northbrook
8:00 a.m. - 12:30 p.m.
Sportsman’s cc
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22

29


