
Members and Community Leaders Expected for Auction Festivities

Annual Auction & Taste
Monday, October 24, 5:00 p.m.
presented by

Renaissance Chicago North Shore Hotel
$25 in advance, $35 at the door

A new Master Stormwater Management 
Plan (MSMP) outlining 22 projects to ad-
dress flooding issues in Northbrook was re-
cently presented at a Village Public Works 
Committee hearing.   Trustees will use the 
MSMP to make decisions on the best way 
to manage stormwater and reduce flooding 
for next several years.  Three of the recom-
mended projects are larger watershed proj-
ects involving more properties and areas of 

Debate Underway on Stormwater Management Projects
flooding, and 19 are neighborhood projects 
that target smaller drainage problems in-
volving one or two blocks, which experi-
ence repeated flooding.
	 Taking into consideration public com-
ments at several community open meet-
ings, some of the projects listed in the re-
port, which total over $16 million, may be 
included in the Village’s Capital Improve-
ment Plan to coordinate efforts and for 
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UPCOMING EVENTS …See page 6 for more activities 
Home Improvement Networking Lunch - Wednesday, October 5 
First Friday Networking Breakfast - Friday, October 7
Small Office/Home Office Roundtable - Wednesday, October 12
Technology Networking Forum - Thursday, October 27
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	 The Chamber’s Annual Auction & 
Taste is a spectacular evening featuring a 
dazzling Silent and Live Auction along with 
fabulous food from some of the area’s fin-
est restaurants.  New this year is a chance 
to win a $1,000 raffle prize, an even bigger 
selection of restaurants participating in the 
Taste, a featured dessert hour between 7 
and 8 p.m. and a number of exciting new 
Auction items.  Over 400 Chamber mem-
bers, community leaders and guests are ex-
pected to attend this annual extravaganza 
which is a fun, yet important fundraiser for 
the Chamber.   In a “bewitching” Hallow-
een setting, the festive evening includes a 
chance to bid on valuable items donated 
by area businesses at the newly renovated 
Renaissance Chicago North Shore Hotel.  
Popular items include everything from 
hard to obtain theatre tickets, golf four-
somes and overnight hotel stays, to restau-
rant certificates, concert tickets, car wash 

packages, sports and 
fitness club member-
ships, fabulous gift 

Shopping and dining topped the list of 
downtown priorities in nearly 1200 re-
sponses from a recent survey taken on 
what residents and businesses envision for 
Downtown Northbrook. Prepared by the 
firm Teska and Associates, the survey for 
Northbrook’s Downtown Study was con-
ducted during a two week period in June 
and taken by residents, businesses and oth-
ers to determine what businesses, events, 
promotional materials and policies would 
attract new tenants and a larger share of 
resident’s time and dollars to this area of 
the Village. 
	 Nearly 90% of the responses listed din-
ing as a priority for the downtown, followed 
closely by 75% who said shopping was a pri-
ority.  Nearly half (46%) said entertainment 
should be a priority, followed by 43% who 
listed the Metra, and 41% who said recre-
ation is most important.  Over 80% indicat-
ed that dining was the reason for their most 
recent visit to downtown Northbrook, fol-
lowed by nearly as many who travel down-
town to go grocery shopping.
	 Responses showed high satisfaction 
with the Village Green as a recreational 
destination.  In addition, over 90% believe 
the area ranks average or higher for safety.  
Around 80% said they did not see major is-
sues with parking convenience or traffic 
flow.
	 The survey showed that downtown 
Northbrook compares favorably with other 
nearby areas, including Willow Festival and 
the Glen Town Center.  Downtown North-
brook had the greatest rate of shopping 

Survey Response Shows Interest 
in Downtown Shopping & Dining



As you can see from 
many of the articles 
in this newsletter, the 
Chamber is very excit-
ed about the features 
of its new website.  
Like anything new, 
some benefits are im-
mediately obvious and 
others will take more 
time to fully appreciate.  
The Chamber Board 
has made several deci-

sions to help drive traffic to the site, including 
the decision to give member’s a longer business 
description and to discontinue the publication of 
the Membership Directory and Buyer’s Guide.  
Out-of-step with the trend of consumers using 
the Internet to make purchasing decisions, the 
Membership Directory was printed once a year 
and had space limitation for member’s describ-
ing their products and services.  Instead, the 
Chamber’s upgraded site has much greater ca-
pability to generate business leads for members 
with its compatibility with popular search en-
gines and allows members to more fully commu-
nicate their services with expanded descriptions 
and keywords.  The website also has an endless 
reach through the Internet, whereas the printed 
Directory was only circulated to the Chamber’s 
expanded membership list.
	 Even more importantly, as members com-
plete their expanded description and list impor-

tant keywords, the search engines will index 
that information and improve the rank of the 
Chamber website, and increase likelihood of 
members appearing in Internet searches.  So, 
please respond to our efforts to make sure 
that your listing is complete.  If at any time you 
need help with your listing including advice on 
what makes for a good description, please don’t 
hesitate to call me or any staff member and we 
will be more than happy to help you.
	 Recently I participated in an interview of 
interested stakeholders as part of the Village’s 
Downtown study.  Many of the questions were 
specifically aimed at what kinds of businesses 
and housing would attract more interest in the 
downtown.  While many of us have different 
visions for the Downtown’s future, it is excit-
ing to know that many people frequent the 
area and want to see it improved   I encourage 
anyone interested in Downtown Northbrook 
to take a look at some of the survey responses 
on the Village website, and to attend one of the 
open forums during the “charette”  coming up 
later this month.  Input from the business com-
munity will be extremely valuable in develop-
ing a viable plan for the shopping district.
	 We couldn’t be more excited about this 
month’s Auction and Taste.  We have some ter-
rific new things in store this year and hope you 
will bring your friends, colleagues and relatives 
along with your appetites to this fabulous ex-
travaganza!

greater efficiencies.  A final decision on what 
projects will be undertaken will not be made by 
Village Trustees until later this year.
	 The Stormwater Management Commission, 
along with consulting engineers from the firm 
of Hampton, Lenzini and Renwick met over the 
past year to update the Village’s MSMP which 
has been in effect since 2002.  Their final com-
prehensive report identifies areas of concern 
and new causes of flooding.  It also prioritizes 
and ranks the projects based on a “cost benefit” 
analysis, as well as reduction in properties with 
structures flooding, and reduction in yard flood-
ing.
	 At the Public Works Committee meeting, 
Chairman Todd Heller and Stormwater Commis-
sion Chair Robert Robicsek warned members 
of the audience that no plan would eliminate all 

flooding and that there will need to be many 
approaches to resolving flooding problems in 
the Village.  Robicsek noted that the goal of the 
plan is to reduce structural damage, not neces-
sarily attempt to eliminate all flooding.  Heller 
added that the Village is committed to dealing 
with problems related to storms, but that the 
huge financial expense for many of the projects 
would also need to be taken into consideration.
	 Presenting an overview of the report, Pub-
lic Works Director Kelly Hamill explained that 
the total depth of rainfall is not the only fac-
tor leading to floods.  Other issues of concern 
include volume and intensity of rain, loss of 
overland flood routes, inadequate storm sew-
ers built during times when stormwater codes 
were less restrictive, and the growth of resi-
dential redevelopment.
	 The new plan includes additional ap-
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proaches to addressing future flooding 
problems, including educating property 
owners about proper lawn grading, down-
spout discharges and not obstructing 
draining paths and storm sewer struc-
tures. “The Village needs to be more pro-
active in growing our outreach programs 
and providing preventative information 
to residents and businesses to augment 
planned code enforcement efforts,” stated 
Public Works Director Hamill.  The report 
also recommends reviewing codes and 
policies and enacting property owner pro-
grams that would include technical input 
from the Village as well as partial financial 
assistance.    
	 The project ranked with the highest 
priority is phase four of the Techny Drain 
Basin project, aimed at alleviating flood-
ing in an area stretching from just west of 
Glenbrook North High School to east of 
Pfingsten Road, estimated to cost around 
$800,000.  Ranked second is construction 
of an overflow sewer on Shermer Road and 
ranked third is improvements to drainage 
at the intersection of Midway and Whit-

field Roads, 
known as 
Northbrook 
East.  Low-
est on the list 
is a Shermer 
Road under-
pass project 
that would 
i m p r o v e 
d r a i n a g e 
near Wil-
low Road, 
estimated to 
cost around 
$330,000.
	 H a m i l l 
pointed out, 
h o w e v e r , 
that external 
factors could affect the rankings, including 
the need to acquire property, obtain prop-
erty easements, completion of related proj-
ects or reaching intergovernmental agree-
ments.  The report is meant to serve as a 
guide for the Village for future improve-
ments and for budgeting.  The report also 

suggests that it be revisited periodically to 
address constantly changing flooding pat-
terns.
	 A complete copy of the report and the 
Appendix is available on the village website 
www.northbrook.il.us on the Home Page, 
with a list of upcoming hearings in October 
and November.

The Village’s new Master Stormwater Management Plan (MSMP) outlines 22 projects to address 
problem flooding areas in the Village, including properties on Keystone Road, one of the many 
subject areas in the report.

Downtown Retail cont. from pg. 1
with 57% of respondents shopping there 
at least weekly, compared with the next 
highest response of 25% at Willow Festival.  
Over 33% make a purchase in downtown 
Northbrook daily or a few times a week, 
higher than at any other shopping area.
	 Most respondents (71%) indicated a 
single family housing as the most likely 
home they would purchase next, but 60% 
of respondents over age 55 indicated they 
are likely to select a townhome, followed 
by 57% who would select a condominium.
	 In addition to the survey, the con-
sultant interviewed 51 property owners, 
developers, businesses and other special 
interest groups, who expressed a common 
interest in seeing more retail in the down-
town area, especially restaurants.  Support 
was also expressed for a new mixed-use de-
velopment along the south side of Shermer 
between Waukegan and Cherry and rede-
velopment of Meadow Shopping Center 
into a destination mixed-use development. 

Downtown Planning Group 
Seeks Input
At their most recent meeting the Down-
town Planning Committee discussed the 
results of this survey as well as concerns 
about dealing with current economic con-
ditions and the challenges of redeveloping 
the target sites in the near future.   The 
committee members also finalized the vi-
sion statement to be used to guide the de-
velopment of the downtown plan.  Building 
on language in the newly adopted Compre-
hensive Plan it states:

“The Village’s downtown will evolve into 
a vibrant gathering place and transpor-
tation hub that is the symbolic center of 
the community.  The downtown will be a 
friendly environment that attracts shop-
pers, diners and residents and takes ad-
vantage of its unique assets, including 
its core existing and enhanced retail and 
restaurant anchors, the river, open space 
and rail service.  The downtown will offer 
a walkable environment for families and 

residents of all ages.  Enhancing the down-
town by means of public –private partner-
ships will be a high priority for the Village”

A four day “charette” or planning work-
shop session intended to build consensus 
amongst various stakeholders has been 
scheduled as part of the process of devel-
oping the final plan.  Beginning Monday, 
October 17th through Thursday, October 
20th, there will be a series of focus groups, 
community workshops, working sessions 
and public open houses.  The general pub-
lic is invited to attend and participate dur-
ing two sessions of the charette at the Vil-
lage Hall:

Monday, October 17th at 7:30 p.m.
  participatory public workshops

Thursday, October 20th at 7:30 p.m.
  public presentation of draft plan.

For information on the downtown planning 
efforts and survey results, visit the Village 
website www.northbrook.il.us.
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Gain visibility and make your business 
stand out from your competitors by post-
ing a banner ad on the Chamber website, a 
site that receives nearly 2,000 visitors each 
month.  More than two-thirds of these visi-
tors conduct a Category search to locate a 
business, or products and services.  Ban-
ner ads offer an affordable opportunity to 
reach these potential customers.
	 You can select from three different 
options – a Business Category banner, a 
Directory Search banner, or a Home Page 
banner.  The banners rotate every 4 sec-
onds and are linked to the advertiser’s web-
site or other destination of their choosing.  
	 Business Category banner ads are an 
extremely affordable option at $195 per 
year which allows your ad to appear within 
your business category, on the Quick-Link 
and in the Alpha/Keyword listings.  A ban-
ner ad also guarantees that your listing will 
have top priority placement in all search 

results.  The company logo 
will also be displayed on all 
search results.
	 A great way to reach an 
even larger audience is with 
a Directory Search Banner 
ad which places your ad on 
the website Business Direc-
tory page.  Cost is $300 a 
year and also includes the 
above.  For maximum expo-
sure a Home Page banner 
ad will include your listing 
on the Chamber Home Page 
as well as all other search-
able sections of the website.  
Cost is $495 a year.
   Advertisers have the flexibility of chang-
ing their banner artwork once a month.  
The Chamber will also provide basic ban-
ner ad creation at no charge.
	 If you are interested in learning more 

about banner advertising opportunities, 
please contact Membership Director  Mike 
Sullivan at (847)498-5555 ext. 1.    You’re 
encouraged to visit  www.northbrook-
chamber.org and see the many benefits of 
advertising on the Chamber’s new site.   

Get Noticed With A Banner Ad on the New Chamber Website

Auction cont. from pg. 1

baskets, and gift certificates to local stores.  
The Auction offers great opportunities for 
shoppers looking for unique items as well 
as bargains on birthday and holiday gifts.
	 Featured live auction items include 
a complete LASIK eye surgery package 
provided by nationally recognized oph-
thalmologist Dr. Marion Macsai and Glen-
brook Hospital, a White Sox Diamond Suite 
package which includes 14 seats, parking 
passes, food and beverages.  Other highly 
anticipated items include tickets to an up-
coming Blackhawks game, tickets to a Chi-
cago Bears game, a gourmet dinner for 8 
prepared in-home by a Renaissance restau-
rant chef, a golf package for four at Sports-
man’s, and hard to obtain Broadway in Chi-
cago theatre tickets.  Also featured in the 
Live Auction will be a catered Thanksgiv-
ing dinner for 12 provided by Sunset Foods.
	 In addition to an opportunity to bid 
on these and other valuable items, raffle 
tickets offer a chance to win a number of 
valuable items as well as $1000, double the 
prize from last year.
	 Be sure to invite your co-workers, 
family and friends and sign up early for 
this fun-filled evening.   Tickets are $25 in 
advance, $35 at the door which includes 
complimentary beer, wine and soft drinks 

along with a fabulous tasting buffet.
	 To register for the event, purchase raf-
fle tickets,or make a donation, return the 
enclosed Sign Up sheet or call the Cham-
ber office at (847) 498-5555.  Advance res-
ervations will be taken through Thursday, 
Oct. 20; afterward members and guests 
are invited to pay at the door.

Restaurants Showcased 
at the Taste
Whether you have an appetite for seafood, 
enjoy a good cut of beef, have a taste for 
gourmet appetizers or desserts are your 
thing, your taste buds are in for a treat at 
the Auction.   To whet your appetite while 
bidding on the many auction items, munch 
on fresh vegetables dipped in several hum-
mus selections including spicy feta and 
kalamata olive served up by Roti Medi-
terranean Grill.  Seafood lovers will enjoy 
sampling sushi rolls from Di Pescara.  Stop 
by P.F. Chang’s to try their chicken and 
vegetable lettuce wraps, or head over to 
Go Roma to try their country style rigatoni 
and their signature chopped salad.  A Taste 
favorite is sure to be Ruth’s Chris with a 
sampling of some of their finest cuts of 
beef.  Enjoy a mini “Motherlode” burger 
or pulled barbecue chicken sandwich from 
The Claim Company.  Conclude the eve-

ning by satisfying your sweet tooth with 
baklava served by Roti, a slice of delecta-
ble apple crisp from The Claim Company 
or enjoy some cookies, brownies and lem-
on bars from Go Roma.  These and other 
mouthwatering selections will be served 
up by these top North Shore restaurants:

yy Allgauers/Hilton Chicago Northbrook
yy California Pizza Kitchen
yy Di Pescara
yy Elegance in Meats 
yy Francesca’s North
yy Go Roma Italian Kitchen 
yy Greek Feast
yy J. Alexanders
yy Kamehachi 
yy Landmark Inn
yy Little Louie’s
yy Marcello’s A Father and Son Restaurant
yy Max & Benny’s Restaurant and Deli
yy P.F. Chang’s China Bistro
yy Renaissance Chicago North Shore Hotel
yy Roti Mediterranean Grill
yy Ruth’s Chris Steakhouse
yy Stir Crazy Cafe
yy The Claim Company
yy Zapatista

Admission to the event also includes com-
plimentary beer and wine as well as other 
beverages provided by the Renaissance.  



Glenview State Bank will hold a free shredding 
event providing an opportunity for individ-
uals to securely dispose of up to 25 pounds 
of paper documents on Saturday, October 
1st from 9:00 a.m. to noon at their facility at 
2222 Chestnut Avenue branch in Glenview.  
Materials should be placed in paper bags 
or containers that can be returned.  

The Northbrook Park District will host its an-
nual Northbrook Autumnfest on Saturday, 
October 1st from 4 p.m. – 7 p.m. at Mead-
owhill Park. The free festival features main 
stage musical entertainment, a costume 
contest, I-Spy trail ride, a teen climbing 
challenge, local food vendors, and an Arti-
san and Craft Show.  For more information, 
visit nbparks.org. 

The North Shore Senior Center will hold a Flu 
and Pneumonia Shot Clinic on Wednesday, 
October 5th at the Arthur C. Nielsen Cam-
pus, 161 Northfield Road.  Shots are free 
with a Medicare Part B card or $30 for a 
flu shot and $65 for a pneumonia shot. The 
clinic is open to anyone over the age 18.  
For information call (847)784-6038.

The annual Northbrook Artists’ Studio 
tour, sponsored by the Village of Northbrook’s 
Arts Commission, will be held on Sunday, 
October 9th from 11:00 am to 4:00 p.m.  
Six of the 12 Northbrook artists will show-
case their art work in the Village Green 
Center, 1810 Walters Ave.   Studio maps 
are available at local businesses around 
Northbrook, including Sunset Foods and 
at the Village Green Center.  The event is 
free and open to the public.  For additional 
information about the artists and the tour 
locations, visit the website www.north-
brookarts.org.

The Northbrook Public Library’s ninth annual 
juried art show “Catawampus” featuring 
81 works of art that represent “a playful 
exploration of life turned on its head,” will 
be held October 14th through Novem-
ber 30th.  A public preview and reception 
starts at 7:30 p.m. on Friday, October 14.  
The opening event features live music, 
refreshments, viewer’s choice voting and 
an opportunity to speak with artists about 
their work.  For more information call 
(847)272-6244 or visit their website www.
northbrook.info.

In recognition of Fire Prevention Week, on 
Saturday, October 15h, between 9:00 a.m. 
and 12:00 p.m., the Northbrook Fire Depart-
ment will host the 25th annual Open House 
at fire station #11, 740 Dundee Road.  The 
theme of this year’s event is “Save Your 
Family from Fire.”  The fire engines, aerial 
ladder truck, squad truck, and ambulances 
will be on display.  Fire helmets, sticker 
badges, coloring books, and fire and life 
safety brochures will be available.

The Northbrook Symphony kicks off its 32nd 
season on Sunday, October 23rd with a 
“The Pride of Nations” concert featuring 
Tchaikovsky’s 1812 Overture and other 
selections celebrating the popular spirit of 
countries struggling to establish their na-
tional identity.  Concerts are held at Sheely 
Auditorium at GBN High School and start 
at 4 p.m.  For more information on the 
2011/2012 season, visit their website at 
www.TheNSO.org or call (847)272-0755.

On Saturday, October 22nd A Big Blast will 
hold a fundraiser at Cubby Bear North, 
21661 S. Milwaukee Ave., Lincolnshire. 
The event will include a night of dancing 
and fun with appetizers, raffles, a silent 
auction and live music.  Tickets are $20 
in advance and $25 at the door.  All pro-
ceeds go to help provide sports programs 
and camps to improve the lives of children 
with special needs.  Tickets are available at 
www.ABigBlast.org

The Village of Northbrook recently updated all 
phone numbers and e-mail addresses.  Key 
staff phone numbers are posted on the Vil-

lage website www.northbrook.il.us/Staff-
Directory. The main number (847)272-5050 
and other departmental main numbers will 
remain in service.  Those who reach the 
automated attendant will still be able to 
dial a new staff extension, press “O” for an 
operator or dial by last name to reach em-
ployees.  E-mail addresses will be changed 
to firstname.lastname@northbrook.il.us. 
Old addresses will still function for several 
months while the new addresses are being 
phased in.

What’s Happening! Community Newspapers re-
cently launched Community Point/Coun-
terpoint - a new column to give voice to 
opposing viewpoints.   Residents, represen-
tatives of an organization, or government 
officials are invited to submit their views 
on issues of local, regional, and national 
interest.  For questions, or to learn more 
about the guidelines, email: Editorial@
WhatsHappeningOnline.com.

For the second year in a row, Northbrook 
School District 27 has received two awards 
for its financial reporting.  The district re-
ceived the Certificate of Achievement for 
Excellence in Financial Reporting by the 
Government Finance Officers Association 
of the United States and Canada (GOFA), 
the highest award given out by the orga-
nization which serves over 17,000 govern-
ment financial professionals.   The district 
also received the Association of School 
Business Officials international’s (ASBO) 
Certificate of Excellence in Financial Re-
porting award, given to school systems that 
meet or exceed their stringent standards.

Store Manager Ursula Wolf 
(r) helps Sub-Zero and Wolf 
Corporate Chef Craig Bell 
serve up some tasty barbecue 
sandwiches hot of f the grill 
to attendees at last month’s 
Business After Hours hosted 
by Plass Appliance in their 
spacious showroom on Skokie 
Boulevard.   

  



First Friday Networking Breakfast
Friday, October 7
7:00 - 9:00 a.m.
Chamber Office
$7 members, $12 guests payable at the door
Join over 100 members and guests for 
proven networking opportunities at the 
First Friday networking breakfast.  The 
structured breakfast includes time for in-
formal networking, brief introductions, and 
round table discussions that will give you 
solid business leads. First Friday features 
pastries from Leonard’s Bakery and coffee 
from Starbucks.  

SOHO (Small Office/Home Office)
Wednesday, October 12
11:45 a.m. - 1:15 p.m.
Chamber Office
No charge to bring lunch; $8 members, $12 guests 
for catered lunch (must be ordered in advance.)

Network with fellow entrepreneurs in an 
informal lunch setting.  Discuss the prob-
lems and solutions that small businesses 
have in common.  Participants come from a 
myriad of backgrounds and share a wealth 
of information.      

Technology Networking Forum
Thursday, October 27
7:30 a.m. - 9:00 a.m.
Chamber Office
Complimentary for members, $10 for guests
Often making peer to peer referrals, mem-
bers involved in technology are eager to 
learn about each other’s expertise and 
form “power partnerships.” If you special-
ize in hardware, software, networking,  or 
other technology specialties, consider  at-
tending this focused networking session.  
Practitioners only. 

Monthly Networking Events

Home Improvement Networking Lunch
Wednesday, October 5
11:45 a.m. - 1:15 p.m.
Chamber office
$15 in advance, $20 guests & members at the door
Reservations required by Thursday, September 29

With leaves starting to fall and temperatures beginning to drop, 
homeowners will start to winterize their homes.  To help mem-
bers involved in home improvement and construction capitalize 
on this opportunity for business development, the Chamber will 
host a special networking luncheon.  
	 At this targeted networking session, any Chamber member 
in the building trades – contractors, carpenters, architects, electri-
cians, plumbers, HVAC, roofers, window and painting contractors, 
real estate agents, etc. --is invited to attend this structured pro-
gram for the purpose of making valuable connections and forming 
power partnerships with those in related trades.  
	 Following a casual lunch that will include brief introductions, 
participants will be divided into small groups at assigned tables 
where they will give a two minute presentation on their business 
specialty.  This will be repeated for an opportunity to present to a 
second set of participants.  Guests are asked to be prompt as net-
working will begin at 12:15 p.m.  Everyone will be given a list of 
pre-registered attendees with helpful contact information. Please 
register by calling (847) 498-5555 or email Maggie@northbrook-
chamber.org. This is an industry specific program. 

Save the Date for the Annual State of the 
Village Address
Mark your calendar to attend the Chamber’s annual lunch program 
featuring Village President Sandy Frum on Wednesday, December 
7th, 11:45 a.m. at the Sheraton Northbrook.  President Frum will 
give an overview of major issues facing the Village of Northbrook 
and discuss the challenges and opportunities that lie ahead.  Fur-
ther details will be available in the November newsletter.

Members Asked to Update Contact Information
By now all members should have been contacted via e-mail or fax 
to complete and return the Chamber’s “Membership Verification” 
form.  Updates provided to the Chamber during this annual out-
reach to members are vital to ensure accurate information is given 
out when making referrals.  If your business has moved, has a new 
phone number or a new website address, or if you have employees 
you would like to delete or add to the database, this a great time 
of year to share the changes with the Chamber.  All members are 
being asked to provide an expanded business description and key-
words, which will improve search results both on the Chamber’s 
website and with the major search engines such as Google, Yahoo 
and Bing.  The information in the Chamber’s database is used to 
contact members with important information, whether through an 
e-mail or sending out the newsletter.  The information is also up-
loaded to the Chamber website, and helps someone find you when 
looking for your business.
	 A terrific new benefit for members this year is the ability to 
use up to 600 characters (around 50 words) to describe their busi-
ness.  As most members were restricted to only 40 characters (or 
around 7 words) in the past, this offers a chance to eliminate any 
abbreviations and thoroughly describe your special areas of ex-
pertise.  
	 The Chamber would like to stress the importance of having 
correct e-mail addresses, as it is an efficient means of communica-
tion with our members.  Please note that e-mails provided to the 
Chamber are not sold, given out, or included in any publication.
	 A great way to check the accuracy and effectiveness of your 
listing is to log onto the Chamber website www.northbrookcham-
ber.org.  Does your business come up in the right category?  
Could you benefit by being in additional categories?  Do your com-
petitors stand out with a hot deal or banner ad? These and other 
low-cost options can set your business apart from the others and 
ensure that your business comes up in a search.
	 If you did not receive the verification form, or if you have any 
questions about how to update your records, please contact the 
Chamber at (847)498-5555 and any staff member will be happy to 
help you out.  



Sub-Zero and Wolf Midwest VP Bill Swift (l) and Plass Appliance owner Harold 
Plass (r) welcome Chamber President Tensley Garris and guests, including raffle 
prize winner Wayne Karlins, What’s Happening! Newspapers to the After Hours.

Carl Kettler, BrightStar North Suburban (l) and Harvey Blender, Harvey Blender 
and Associates (r) put Chamber Communications Manager Jean Streeter on the 
other side of the camera at the After Hours at Plass Appliance.

Before witnessing a simulated fire test at Underwriters Laboratories, Glenn Weintraub, 
AA Service (l) and Steven Elisco, Elisco Design Architects toured the UL museum 
to learn more about the history of fire safety.

Chris Harris, Edward Jones and Jenny Fisher, Patch.com, learned more about the 
116 year history of Underwriters Laboratories and hazard-based safety engineering 
before enjoying a tour of UL, at last month’s Lunch and Learn program.

Steve Baime and Janet Sussman, Law Offices of Baime and Baime, enjoyed network-
ing and making new contacts at last month’s First Friday networking breakfast.

Last month’s First Friday breakfast gave Mike McNamara (l)  and Rich Swan-
son an opportunity to share their news about the new Goodwill Store opening in 
Northbrook with over 100 attendees.



4

11

18

25

October 2011

3

10

17

24
Annual Auction 
& Taste
5:00 p.m. - 8:00 p.m.
Renaissance Chicago 
North Shore Hotel

31

6

13
Chamber Board 
Meeting 
7:30 a.m. - 9:00 a.m.
Chamber Office

20

27
Tech Networking
7:30 a.m. - 9:00 a.m.
Chamber Office

5
Home Improvement 
Networking Lunch
11:45 a.m. - 1:15 p.m. 
Chamber Office

12
SOHO
11:45 a.m. - 1:15 p.m. 
Chamber Office

19

26

7
First Friday 
Networking Breakfast 
7:00 a.m. - 9:00 a.m.
Chamber Office

14
Leadership Northbrook 
8:15a.m. - 3:00 p.m.
Village Hall

21

28


